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This newsletter has been put toget her by Landmark Training to
showcase the impact that Salesforce Biz Academy has on our young
people. We believe the quotes speak for themselves.

A big thank you to Salesforce for providing them with this
opportunity!

The newsletter was also put togethe r by Rosie one of the 2008 Biz
Academy graduates!

Biz Academy is a five day course that works with less privileged young
people, to help them onto the path of true career progression.

Through the course the young people learn how to sell a product, the
product being themselves. They learn valuable employment skills such
as how to present themselves, how to sell their strengths and how to
deal with rejection.

The young people get to spend time with business professionals as a
chance for them to hear their stories on how they got to where they
are in life. These business professionals are also matched up with the
young people as mentors, this is one of the most valuable parts of the
course, that each young person gets someone to support them and
offer them guidance on their next steps.

The young people all complete this course more confident and aware
of their career options.



Ol honestly believe our staff get as much from Biz Academy as the young
people do. It is amazing to see the change in the young people
throughout the programme and see the positive impact our company can
and is making to their livesO

- Salesforce.com

The tallest
building in the
city of London

OWorking with Salesforce.com is such a wonderful opportunity,
both for the youn g people and Landmark. The Salesforce staff are
inspiring, motivating, supportive and honest Bto both the young
people and our staff who get involved. It is amazing to see the
difference that Biz can make t o a young person, just from having
the chance to spend time in a business environment and work
alongside people who are top of their game. | hope our partnership
continues and more and more young people can benefit from Biz
Academy.O

View from
Tower 42

-Lisa OOSullivan Operations Director Landmark Training

Olt was a good OBrilliant - | miss it!O
experience, | am
always going to
remember it for

the rest of my OWickedO

lifeO

OGood experience, really fun, and would recommend it to
anyoneEO

OBiz Academy was great, | gained confidence, good experience, |
came out motivatedO

OFantastic opportunityO



Comments from some graduates

What did you think of Biz Academy?
Biz Academy is such a rare opportunity, it was good to do something
educational but fun at the same time

What was the most worthwhile thing about Biz Academy?
The whole experience and the team work .

What are you currently doing?
| am currently on the e2e course working towards my Literacy and N umeracy
Level 2

What are your goals for the future?

| would really like to complete the Level 2 Literacy and Numeracy exam, |
would like to enroll onto the apprenticeship programme and hopefully get a
full time job in administration.

What did you think of Biz Academy?
It was the most useful experience for me, | learnt so much.

What was the most worthw hile thing about Biz Academy?
| really enjoyed the sailing trip , it is something | have never done before.

What are you currently doing?
| am currently in the proc ess of completing the e2e course at Landmark
Training.

What are your goals for the future ?
| want to join the police force in the near future

What did you think of Biz Academy?
It was great, | gained confidence, it was such a good experience, | came out
more motivated about my life.

What was the most worthwhile thing about Biz Academy?
| enjoyed listening to the businesspeople, they all motivated me

What are you currently doing?
| am currently on an apprenticeship

What are your goals for the future?
In the future | would like to become a youth worker




Comments from some graduates

What did you think of Biz Academy?
It was so good, | learnt a lot .

What was the most worthwhile thing about Biz Academy? .
| really enjoy ed doing our presentations ; it was something | hadnOt done
before.

What are you currently doing?
| am currently attending Tower Hamlets C ollege.

What are your goals for the future?
To get a full time job within the business industry

What did you think of Biz Academy?
It was a great experience , | hadnOt done anything like that before.

What was the most worthwhile thing about Biz Academy?
| enjoyed the presentations the most , you just learn so much.

What are you currently doing?
| am currently enrolled in an apprenticeship .

What are your goals for the future?
To establish a career i n the business administration area

What did you think of Biz Academy?
| had fun, it was also educational .

What was the most worthwhile thing about Biz Academy?
The sailing was the best part of Biz Academy, | created a stronger
relationship with the re st of the learners and members of staff

What are you currently doing?
| am on the apprenticeship course

What are your goals for the future?
| would really like to become a youth worker



Comments from some gradates

What did you think of Biz Academy?

| thought Biz Academy was a great way to express different skills and abilities
within yourself. It was not only just educational but also a lot of fun!

What was the most worthwhile thing about Biz Academy?
Being paired up with mentor . It was great to hav e your mentors support
throughout the programme, they make you think about things differently.

What are you currently doing?
| am currently wor king at Landmark Training as a Recruitment A dministrator,
| am also coming to the end of completing my NVQ L evel 3.

What are your goals for the future?
My goals for the future are to find a secure job that meets my interest s which
will enable s me to develop on my skills.

What did you think of Biz Academy?
It was a great idea. A great way for me to up skill and  build my confidence.
| felt in charge of what | was doing, it was wicked!

What was the most worthwhile thing about Biz Academy?
The end presentation. It taught me a lot about how to handle my nerves.

What are you currently doing?
Working at Landmark Training completing my L evel 3 qualification

What are your goals for the future ?
| want to w ork in the business industry and | really want to be self
employed one day.

What did you think of Biz Academy?
It was a great exp erience!

What was the most worthwhile thing about Biz Academy?
The presentation, it allowed us to be more confident in ourselves and show that we  can perform .

What are you currently doing?
( have just finished my Business and Administration apprenticesh ip.

What are your goals for the future?
| want to b ecome an Artistic D esigner and make my own computer games in the next 3 years.



Comments from some gradates

What did you think of Biz Academy?
It was really good- | wish | could do it again!

What was the most worthwhile thing about Biz Academy?
Learning to work for my own money (biz quids) .

What are you currently doing?
| am currently on an apprenticeship course at Landmark Training.

What are your goals for the fu ture?
In the future | want to go to university

What did you think of Biz Academy?
| thought Biz Academy was really good!

What was the most worthwhile thing about Biz Academy?
Socialising with successful business men and women, where else do | get that
opportunity?

What are you currently doing?
| am currently looking for a job

What are your goals for the future?
In the future | would like to have a full time job in the business
environment.

What did you think of Biz Academy?
| think Biz Academy is a fantastic course f or any young individual who wishes
to gain knowledge on the world of business.

What was the most worthwhile thing about Biz Academy?

The most worthwhile thing would be, having so many different individual s
present from different part s of the business sectors to answer any questions
we may have relating to job roles we are looking to secure in the future

What are you currently doing?
Working for salesforce.com !!!!

What are your goals for the future?
At the moment my main goal is to make myself indispensable to
Salesforce.com



Comments from some graduates

What did you think of Biz Academy?

It was educational and once | left | felt motivated about life!

What was the most worthwhile thing about Biz Academy?
The presentations- because it was the first presentation | had done. So it
was a great experience for the next one .

What are you currently doing?
Working in reception at Landmark Training

What are your goals for the future?
To become a Personal Assistant within 3 years

What did you think of Biz Academy?
It was a great experie nce | learnt a lot from it.

What was the most worthwhile thing about Biz Academy?

Presenting in front of everyone, because | didnOt have that confidence
before

What are you currently doing?
Working at Landmark Training in the Finance department

What are your goals for the future?
| want to go to University to study International B usiness in the next
3-5 years!™

What did you think of Biz Academy?
| thought Biz Academy was brilliant, | miss it!

What was the most worthw hile thing about Biz Academy?
The whole experience, | could not pick just one.

What are you currently doing?
| am at Landmark Training completing Business Administration Level 2, | would also like to complete
Level 3 at Landmark Training.

What are your goals for the future?
| want a degree in Business Administration.



Comments from some graduates

What did you think of Biz Academy?

It was a good experience, really fun and | would recommend it to anyone wh o got the opportunity.

What was the most worthwhile thing about Biz Academy?
Experiencing real team work. | also got to meet new people.

What are you currently doing?
| am currently employed at HBV (full time)

What are your goals for the future?
| would like to own my own business one day.

What did you think of Bi z Academy?
It was a good experience and IOm always going to remember it for the rest of my life.

What was the most worthwhile thing about Biz Academy?
The experience of it all, | have become more independent.

What are you currently doing?
| am currently working as a plumber (part time) .

What are your goals for the future?
To be rich!!! And to expand on the skills that | have gained from taking part in Biz Academy.
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Rosie Editor & 2008 Biz Academy Graduate



